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What’s New 

• Add multiple Rental Units from Rental Contract to Service Ticket 

• Added a setup option to use Rental Contract Customer on Service Tickets created from 

Delivery and Return Inspections. 

• Added an option to select the No. Series used when auto creating Service Units  

Service Units created from Rental Units or when selling Fixed Assets are sold will use the No. 

Series specified on Service Management Setup. 

• Added a prompt when synching meters between Rental and Service Units asking which meter 

reading to synch. 

Prompt appears when the meter readings are different. The selected meter will have its reading 
synched between both units. 

• Added an option to toggle if Rental Units on an active Rental Contract can have their Service 

Meters updated. 

If disabled, a prompt will appears advising that the meter can only be updated from the Rental 
Contract. 

 

Issues Resolved  
• Fixed an issue where the toggle to disable meter synching was not working 

Code has been modified so that disabling meter synching now functions correctly. 

• Fixed an issue where auto creating Rental and Service Units would create units that had not 

yet been received. 
Code has been modified so that only received units will be auto created. 

• Fixed an issue where updating the synched meter on a Service Ticket for a unit that was on 

rent was not updating the meters correctly. 
Issue has been resolved and synched meters will now update correctly. 

 

Known Issues  

• No known issues at this time 

UPCOMING Releases – Planned Modifications and New Features  

• Create a Rentals+Service Role Center 

• Add Apply Maintenance Expense action for Service Units linked to Rental Units linked to 
Serialized Items 


