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Downloads & Updates

5 areas that have the most information are:

Hot Fixes – Mainly for the Attain versions and for version 3.70.  There are NO hot fixes here for 4.00. Hot fixes for 4.00 are distributed using the “Microsoft approved” method, which means a support consultant will send you a link to download a specific hot fix.  Hot fixes are described in KB Articles and it says if there is a hot fix available or not.  You contact support and we will send you a link to the hot fix.  The Service Pack documentation will tell you which hot fixes are included in the Service Packs.  

Migration Tools – Upgrade Toolkits – Use Type, Product, Country & Relevance filters for best results

Product Releases – For various countries -  mainly Attain versions, 3.70 and 4.00, language modules, Tools CD, BA, Demand Planner.  For older versions – contact support.

Service Packs – Individual improvements & SPs for Attain and 3.70 versions.  Local Critical Updates, Local Feature Packs & Service Packs for 3.70 & 4.00, Regulatory Updates.  Filter on Type, Product, Country & Relevance for best results

Tax Updates – Payroll tax updates from Serenic Corporation – Regulatory Updates.  Filter on Type and Product only for best results.

Service Pack - A tested, cumulative set of all hotfixes, security updates, critical updates and updates, as well as additional fixes for problems found internally since the release of the product. Service packs may also contain a limited number of customer-requested design changes or features.

Feature Pack - New product functionality that is first distributed outside the context of a product release, and usually included in the next full product release.

Critical Update - A broadly released fix for a specific problem addressing a critical, non-security related bug.

Security Update - A broadly released fix for a product-specific security-related vulnerability. Security vulnerabilities are rated based on their severity which is indicated in the Microsoft® security bulletin as critical, important, moderate, or low.

Hot Fix - A single cumulative package composed of one or more files used to address a problem in a product. Hot fixes address a specific customer situation and may not be distributed outside that customer organization.
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Documentation

How-To Articles – Older versions of the Navision Developer Newsletter, Knowledge Base Articles added each month. Title provides a brief description of what the document is about.   Filter on Type, Product & Relevance for best results

How to Implement an Improvement

https://mbs.microsoft.com/partnersource/products/navision/documentation/installationsetupguides/11516.htm?printpage=false
System Requirements – Filter on Type, Product & Relevance for best results

Version 3.60

https://mbs.microsoft.com/partnersource/products/navision/documentation/systemrequirements/sysreq360.htm?printpage=false
Version 3.70

https://mbs.microsoft.com/partnersource/products/navision/documentation/systemrequirements/sysreq370.htm?printpage=false
Version 4.00

https://mbs.microsoft.com/partnersource/products/navision/documentation/systemrequirements/sysreq400.htm?printpage=false
User Guides – A few documents are available. Filter on Type, Product, Country, & Date for best results.

Security Hardening Guide for 4.00

https://mbs.microsoft.com/partnersource/products/navision/documentation/userguides/3cf4915b-6888-4036-8c4e-7620ff1d54fa.htm?printpage=false
Smart Tag Integration Toolkit – Installation Guide

https://mbs.microsoft.com/partnersource/documentation/userguides/navdocsmarttag.htm?printpage=false
The New 4.0 Navigation Pane 

https://mbs.microsoft.com/partnersource/products/navision/documentation/userguides/d379b45a-024a-4d3a-a4d4-da8eb2efaa00.htm?printpage=false
Navision 4.0 on MS Cluster Server

https://mbs.microsoft.com/CMS/Templates/site/DLPP.aspx?NRMODE=Published&NRORIGINALURL=%2fpartnersource%2fdocumentation%2fhowtoarticles%2f&NRNODEGUID=%7b310F2623-2619-4338-ACF2-6DDC9663E5A5%7d&NRCACHEHINT=LoggedIn
White Papers – Filter by Type, Product & Relevance for best results.  We have many white papers. ONE DOCUMENT in particular that caught my attention was a document explaining the additional features from one version of Navision to 4.00.

Costing, Outlook Integration, Supply Planning, Item Tracking, Business Analytics, NAS, XBRL – White Papers

Upgrade Granule Overview - Feature Enhancements from Version 2.60 – 4.00, 3.01- 4.00, 3.10 - 4.00, 3.60 - 4.00, 3.70 - 4.00.  Helps sell customers upgrades.  Explains what NEW functionality they get if they move from one version to 4.00.
https://mbs.microsoft.com/partnersource/products/navision/documentation/whitepapers/nav_40_upgrade_granule_overview.htm?printpage=false
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Moen’s and Michael’s MegaMap

Sales & Marketing

https://mbs.microsoft.com/partnersource/sales/marketing/datasheets/nav_partnermegamap.htm?printpage=false
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Discussions

Public newsgroups are available via a public forum. These newsgroups are meant for the Microsoft Business Solutions community at large to have discussions around Microsoft Business Solutions products, services, and programs. Often you will see Microsoft customers, partners, and employees in these newsgroups. In North America, Microsoft Business Solutions customers will receive a managed, guaranteed response from Microsoft Support Professionals as a benefit of certain Maintenance plans. 

Public Newsgroups – Public Forum of Customers, Partners, Employees- 

http://www.microsoft.com/BusinessSolutions/Community/NewsgroupLanding.mspx
A newsgroup is a place online where people interact by posting and reading messages about topics that are of interest to them and the rest of a community.

Partner Private Newsgroups - Have to Register.  

https://mbs.microsoft.com/partnersource/resources/discussions/
Partner Private Newsgroups are only accessible to individuals with access to PartnerSource. These groups are unmanaged, which means you will not receive a guaranteed response from a Microsoft Support Professional. Although Partner Private Groups are unmanaged, you may receive responses from other Microsoft employees, such as individuals from product development, product management, or others - but responses are not guaranteed. These newsgroups are not accessible to customers and are meant to provide an environment for private partner-to-partner conversations.

Partner Managed Newsgroups – Registered, Certified, & Gold Partners

https://mbs.microsoft.com/partnersource/resources/discussions/
Partner Managed newsgroup are available as a benefit of the Microsoft Partner Program for Registered, Certified and Gold partners. Questions and discussions within these newsgroups are monitored and have a guaranteed response by Microsoft Support Professionals. These are partner only newsgroups, meaning customers do not have access to these newsgroups. Please utilize these newsgroups only for technical product related questions which Microsoft Support Professionals should respond to.
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Product Suggestions

Product Suggestions: Enter suggestions, vote on suggestions

Product Advisory Board Survey - Influence product enhancements – also periodically available on CustomerSource – Not currently working

Worldwide Sites

Links to other country sites
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Self Support Area of PartnerSource

Hot Topics – Listing of recently released KB Articles for each month starting with April (8-36, 7-11, 6-27, 5-25, 4-19) = 118 / over 1K total

Knowledge Base – Contains ALL KB Articles – Good shape, search works.  We are in control of the documents placed on this site.

Navision Support Archive – Actual Support Incidents – Attain Versions (3.01 through 3.60).   Content cleansed of identifying information – not verified for accuracy.  The search capability on this database should be full text search, so hopefully you can enter the version number in the search criteria and this might help reduce or refine the number of issues returned.
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Other Items for Self Support 

Training Classes

Training Manuals

4.0 SP1 Training Manuals – download for free until 10/15/05

https://mbs.microsoft.com/partnersource/communities/training/ClassroomTraining/news/NAV4SP1_TM.htm
Navision Online Help – Information from the OLD blue books is in the online help.  Search

Instructional Manuals – Product CD

SLIDE 9

Instructional Manuals – Product CD/Doc folder:

Business Notification Installation

Smart Tag Installation

Application Designer’s Guide

Installation and Management of the Navision Application Server

Instructions on how to make backups in Navision

C/Front Reference Guide

Installation – Configuration of ADCS/NAS

Installation & System Management – Navision Database Server

Installation & System Management – Navision SQL Server

Installation 7 System Management – Navision Commerce Gateway 

Installation & Configuration of Navision ODBC

Terminology Book 

Change documents – what changed from the last release (W1 & NA). Word documents NOT change logs.  Change Logs are NOT available for this.

Support.Microsoft.com web site:  Some errors are not Navision errors, but errors from Outlook, Excel, other Microsoft products.
Create your own support database – I compile all the word documents that are released with each improvement or update for one version.  This makes it easy to search on an issue to see if it has already been addressed.
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Partner Resource Desk - available information

Sales/presales assistance, competitive & licensing information, technical & implementation questions

Who can use this resource? 

Anyone in a Gold or Certified Partner organization

How can I contact them?

1.800.426.9400, option 1, then Ext. # 81792  9AM-9PM 

In need of immediate Technical Assistance? Use the new TPTS Resource!!!

Anyone in Microsoft Certified and Gold Certified Partner organizations can use the new service, including:

Partner Technical Specialists and Engineering Staff

Partner Business Decision Makers, Marketing, and Sales Agents

How do you access TPTS?

In NA, for all TPTS services including competitive sales assistance call:

1-800-426-9400, Option 4 between 9:00am – 9:00pm EST
Or submit request from partner website:

https://partner.microsoft.com/global/technicalsupport/40010466
and have your Microsoft Certified Partner ID ready!
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Partner Service Plans – U. S. & Canada

Here is the different level of service plans available for those partners who are not on one already.

Things they should consider when selecting a plan:

If they are adding a new product this year, they definitely want to consider a plan...because there are certification exam discounts included in the plans this year and their incident usage will probably go up. The plans are less expensive than buying these services a la carte.

If they are adding customers this year, then they will want to look closely at a plan because incident usage will increase and the seats in the Foundation Library will help prepare sales team for customer calls.

If they are adding employees this year, the certification discounts, eCourses, Foundation Library seats and support incidents will be needed. Again, the plans are less expensive than buying services a la carte.

If you would like more information or have questions, you should speak to your Partner Account Manager or email mbsparsv@microsoft.com.

Microsoft Partner Program – Microsoft Business Solutions Services

https://mbs.microsoft.com/partnersource/resources/partneressentials/serviceprograms/mbspp_services_faq.htm?printpage=false
Partner Advantage Business Solutions Plan

https://mbs.microsoft.com/partnersource/resources/partneressentials/serviceprograms/mbspp_services_faq.htm?printpage=false#PartnerAdvantage
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Assisted Support

SPEED UP THE PROCESS WITH:

Information from the guide.

https://mbs.microsoft.com/customersource/support/guide-Navision
Timeliness, Exact Error Message, Steps to Recreate
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Troubleshooting Techniques You Can Use

Code Coverage – shows objects and code that is executed in process.  

The Code Overview window displays the code that is contained in this specific object. The lines of code that have been executed are colored black. The lines of code that have not been executed are colored red.

The Code Overview window displays the lines of code in the same way as the debugger:

Bullets are shown on each line that contains executable code.

The lines that are marked with a bullet are the only ones for which the information displayed is correct.

The lines of code that are not marked with a bullet are simply displayed in the same colors as the lines of code that surround them.

Client Monitor – logs database requests for processes

Debugger – shows the object and the line of code that produced the error
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Report 10313 – License Permissions 

Report 10314 – System Information Report – shows

Granules

Operating system and version

System name, make and model of the computer

Processor, total and available memory

Drive and available space on those drives

Printers, ole control information, automation server information

TCP/IP information – service name, port number and protocol
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Report 10315 – Data Dictionary – Helps developers in designing applications - shows 

Table information of captions, option strings, table relations, calcformulas

Key Information of sum index fields, key groups

Permissions.

If issue exists in SQL database – test in Native.
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Developer’s Toolkit

Compare & Merge Tool – merge improvements

Source Analyzer

SQL Resource Kit – best practice information

Performance Toolkit – looks at performance bottlenecks, locking issues

Application Benchmark Tool – simulates process loads
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Various Text Editors – compare objects

Support.Microsoft.com

Other Web Sites – depending on product you are using
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Troubleshooting Inventory Issues

Costing Error Detection and Data Correction – KB Article 893788

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYKKQRRUZVRPSSXNSNXZVSRQKVPMLMKPQPTLXOWTZLZUPYYZTKZMXYMUQPUPVYQKUSRUUOWWLVWRRKMKNN
Excel – Copy Item Ledger Entries, Value Entries & Item Application Entries into Excel from the Object Designer.  Filter and manipulate data in Excel to troubleshoot.
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Troubleshooting License Issues

FYI - Support can’t make any changes to license – all we can do is troubleshoot license issues.  If you need a new or updated license please use the following steps to do so.  

Also, individual developer license are no longer being renewed, rather a license for the company is being created and is to be shared by all employees of the company.

Please submit a license request from PartnerSource, Pricing & Ordering|New Service Request.

In the "Select Topic to Submit Request" field select “Navision/Axapta License Request”

In "Select area of assistance" select “Navision Customer License (001)”
Fill in the Subject Line and any additional information in the "Enter details of request" box

Attach documents if needed

Press the Submit button.

Granule Listing – 4.00

https://mbs.microsoft.com/partnersource/documentation/howtoarticles/microsoft+navision+4.0+granule+list.htm?printpage=false
FAQs for the Launch of 4.00

https://mbs.microsoft.com/downloads/partner/pricing/Navision/Navision4.00_Pricing_FAQ_20041101.doc
Upgrade License Scenarios from 2.X and 3.X to 4.0.

https://mbs.microsoft.com/partnersource/documentation/howtoarticles/granuleupgradedocumentsfornavision400.htm?printpage=false
How To Determine Which Granules I Need to Buy in Order to Gain Access to a Certain Object or Feature

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYMXTYYKSWTLKQNNOXKMVQWVUMNMNMZVVNRVRUZQOPOMWZKYSUSMWOVXSUZQSMYZQW
PARTNER ONLY - Description of the Design Granules in Navision

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYQLYTNSUKZPXKMUNVSZOVYVQQXSOMWLYOYZWKZOMVKWLKLZYQOKMZXXPUVOTMLYLP
PARTNER ONLY -  Granule Listing for MBS Navision Version 3.70

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYQLYTNSUKZPXKMUNVXLOYMZNYXOYKNNTUYQWXUQTSSNSQLPWQMRYYLKPQNWOQOMLO
PARTNERS ONLY How to test Navision Attain without purchasing it and obtaining a license.
https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYQLYTNSUKZPXKMUNVSRUXWXMVXZSNMZUQUNPUZUPTSXVRTSMMTMMOYSMXXWOTLXNU
Create and maintain a License Testing Database
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Additional Tools to Make Life Easier

User Rights – use to set up roles/permissions on database logins.

On Tools CD.

Setup Checklist

RIM – Rapid Implementation Methodology   

Excel mapping tool that allows you to export/import data into and out of Navision.  

Additional Useful Links

Product Life Cycle

http://support.microsoft.com/default.aspx?pr=lifecycle
Product Announcement for 4.00 (lots of links on this page)

https://mbs.microsoft.com/partnersource/products/navision/newsevents/news/navisionnorthamerican4pa.htm?printpage=false
Update 1 for Microsoft Business Solutions - Navision 4.0 is available

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYKKQRRUZVRPSSXNSNKLSPVXYOVWLQKOYYKMZOUVZWVUZNKTSRSZMWNOPLQLXPPSNN
A Microsoft Navision 4.0 user receives a "You do not have permission to read the Object table" error message when the user tries to log on to the database 

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYKKQRRUZVRPSSXNSNSUVPNSQLQPPTKRQKVLLNYRKWULPOORMRNOYKXPLPNYKPOQVP
You can restrict a super user so that no super users remain on the computer in Microsoft Navision 4.0

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYPKZPWNYYQNZZXYLWXTVOPSNKLUKKUXNZVSQPWMZPVOPXWNZUSZZLRRUNOSTQNSYK
Navision Security Tips and Tricks

https://mbs.microsoft.com/knowledgebase/KBDisplay.aspx?WTNTZSMNWUKNTMMYMXTYYKSWTLKQNNOXVYVPYPTUTSTYSUONNWTMTOUTKKPUMWOLXOXURTPNKTWKULRV
