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Issues Resolved 

• When change the Rental Term on a Rental Line from a term that has Tracking Date Only to 
a Rental Term with Tracking Date and Time the Shipment Date-Time field is not updated 
correctly, which results in the Rental Ledger Entries not having the correct Transaction 
Date-time and when invoicing Rental Value Entries not being created for the unit line. 

• On the creation of a new Rental Term for a Fixed Fee term, the setting of Tracking Date 
and Time is not being saved on the Rental Date Time Tracking field when closing the term 

card. 

Known Issues  

• The Invoice and Print from the Rental Contract does not print the invoice for any of the 
browser ‘Print’ settings. Work around is to print the Rental invoice from the Posted 
Invoices. 

• When using a Rental Term with the Prorate option of ‘Prorate after Specified Period’ in 
conjunction with Billing Cycle Type of ‘Billing Cycle Date’ then, the first rental period is 
still prorated when the Billing Cycle Date on the Invoice Details results in the first period 
being a partial period. 

• Rental Quote and Rental Contract: When creating a quote or contract and the Last No. 
Used is incorrect with the number being a lower number than the existing quote/contract 
numbers does not error & creates a quote/contract. 

• The Calculate Rental Accrual on the Accrual Journal calculation is incorrect for User 
Defined Billing with Initial Billing = Fixed Fee and PSDAY (or PEDAY) with Billing Method = 
Duration. 

• Contract Total is showing incorrect amount due to tax rounding. 

• On the Rental Quote or Contract Header - User Defined Billing Term lines an error occurs 
when attempt to change the Day To formula on any line except the last line. 

UPCOMING Releases – Planned Modifications and New Features 

• Rental Dispatch Phase 3. 

• Renumbering of Rental Group No. and Rental Packages. 

• Tracking communications on a rental contract. 

• Rental Notifications via Email or SMS for: 
o Due to be returned. 

o Extending rental. 

o Service required. 

• Emailing rental document with remote signature capture. 

• List from customer card displaying a list of rental units currently on rent to the customer. 

http://www.opendoorerp.com/


Open Door Technology Inc. 
200, 7710 5 Street SE, Calgary, Alberta, T2H2L9 
877.777.7764 | www.opendoorerp.com 
 
                        

ODT Rentals V11.0.1.7 Release Notes Global 
Page 3 

 

• Take Pictures feature for Delivery/Shipment and Return documents. 

• Additional Reports 

o Outstanding Contract Amount 
o Utilization enhancements for shipped but not invoiced. 

o Industries 

o Daily Invoicing Reports 

o Batch Invoicing validations 

• Loss and Damage feature with automatic allocation of return quantities with ability to 
specify a quantity to not restock back into inventory and a quantity to charge to the 
customer. Inclusion of a quick sale function to charge the customer. 

• Resolve Shortages Phase 2 
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